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Executive Summary

We are celebrating another support-filled year; Staying Put continues to be proactive in 
raising the profile of domestic and sexual abuse, adopting a ‘Trauma Informed Approach’ 
to improve the lives of people across West and South Yorkshire. We work collaboratively 
with our partners to empower survivors to use their voice, regain control and break the 
cycle of abuse.

Over the course of this year more survivors have reached out for our help, more children 
and young people have told us about their abuse and more families have regained control 
of their lives to start afresh. We are pleased and proud to have been there when they 
needed us. We have been a listening ear, been there to hold someone’s hand, taken into 
our emergency accommodation when there was nowhere safe to go, advocated with 
agencies and accompanied at court. We will always do whatever we can to help people 
break free from violence and abuse.

This review provides a snapshot of the successes achieved 
throughout the year. It cannot tell you about the loss of life, 
sorrow, the devastating impact on the lives affected by these 
intolerable crimes. 

However, it is important to celebrate a year’s work without which lives would not have 
been transformed, families rebuilt and children and young people kept safe now and in the 
future.

This was an exciting year of growth; we joined forces with 
charities Family Action and WomenCentre to create a one-stop-
shop for survivors of domestic and sexual abuse. 

Together, we created a new consortium, Bradford Survive & Thrive, launched in October 1 
2019; we are transforming services in Bradford and the surrounding area.

Together the organisations provide early intervention and prevention, specialist work 
with children and young people, recovery and confidence building and packages of 
practical and emotional support, work with perpetrators, counselling to children and 
adults and access to high quality crisis support, accommodation and housing, also 
moving away from support model to advocacy model with our practitioners trained as 
either Independent Domestic Abuse Advocates (IDVAs) or Independent Sexual Abuse 
Advocates (ISVAs).

In July 2018 we launched our exciting and innovative social 
enterprise, Affordable Legal Services @ Staying Put.

This new organisation is authorised and regulated by the SRA (Solicitors’ Regulatory 
Authority), and offers legal services to all victims and survivors of domestic and sexual 
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abuse across West Yorkshire who are not eligible for legal aid. This ensures the most 
disadvantaged in our society are able to access legal advice and representation at a 
fraction of the cost. Victims/survivors continue to access high street solicitors when they 
are eligible for legal aid.

Staying Put became a Parent Charity to Domestic Violence Services in March 2017, 
taking on legal responsibility. In October 2019 both boards agreed to merge for the longer-
term sustainability, joining forces to strengthen our ability to support our most vulnerable 
communities.

To improve our infrastructure, we have embedded a new case management system 
OASIS to work across our sites, this new software provide synergy across the consortium 
and assists us to embed a ‘Whole Family Approach’ moving away from victim only 
focused work. We are committed to achieving excellence in service delivery.

In April 2019 in partnership with IDAS and Remedy we secured the domestic abuse 
contract in Sheffield. Our partnership with IDAS and Remedy in Sheffield and Barnsley 
remains strong, we continue to deliver quality community services to people affected by 
domestic abuse.

In March 2020 we were impacted by the Covid-19 pandemic; much of the activity of the 
organisation has focused on the continuing impact of the Covid-19 pandemic.

Throughout the year, Staying Put Group staff have demonstrated a skilled, focussed, 
motivated and compassionate approach to delivering services. 

We are proud of our people as they go beyond what is required 
of them. We recognise our staff are our biggest resource 
and we place considerable emphasis and investment in their 
development.

As we move forward, we face significant challenges, but we have a strong platform to 
work from, built on an outstanding track record of achievement, continuous learning, 
strong partnerships and putting service users at the heart of everything we do.

Our established and strong partnerships will continue to be central to the future of the 
Charity. We will be strengthening these and looking at how we can build new partnerships 
to widen our reach. We remain confident that we have a strong future and that we will 
continue to enable people to reach their potential and live safely in their community.
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2001 - A successful bid of 
£445,000 was accepted by the 
Home Office Crime Reduction 

Programme to fund the pilot Staying Put 
project until March 2002. 

This initially provided a district-wide helpline 
and direct support work to women 
experiencing domestic abuse who 

wished to remain in their own homes. 
In 2008 we extended our service 

to male victims 
via our IDVA service.

2017 - Staying Put 
became a Parent Charity to 
Domestic Violence Services. 
We also extended our work 

across South Yorkshire. Work-
ing collaboratively with IDAS 
and Remedy, we secured the 
Domestic & Sexual Violence 
contract in Barnsley in 2017, 

then Sheffield in 2019.

2018 - We developed 
Affordable Legal Services @ 

Staying Put (ALS@SP), which 
is authorised and regulated by 

the Solicitors Regulatory 
Authority and offers legal 
services to all victims and 

survivors of domestic abuse 
across West Yorkshire who are 

not eligible for legal aid.

2020 - After three 
successful years, in 
October 2020 the 

boards of DVS and 
Staying Put agreed 

to merge.

2019 - Staying Put 
became part of the 

Bradford Survive & Thrive 
Consortium together with 
WomenCentre & Family 
Action, with a One Front 

Door free helpline. 

Staying Put - Our History
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Domestic Abuse in West 
and South Yorkshire 
In West Yorkshire, Police deal with eight incidents of domestic abuse every hour.

West Yorkshire has one of the highest rates of police recorded domestic crimes and 
incidents in England and Wales and Bradford has the highest rate in West Yorkshire. 

The latest figures from the Office for National Statistics (ONS) 
show there were 71,387 domestic abuse-related incidents 
reported to West Yorkshire Police in 2018/19, equating to one 
every 7.4 minutes.

There has been a reduction in the number of suspects referred by the police to the CPS 
for a charging decision over the last year both Nationally and in West Yorkshire with the 
conviction rate also falling over the year from 76% to 72% in Bradford and 78% to 73% in 
West Yorkshire (nationally the conviction rate remained stable at 76%).

There has been a 4% reduction in police recorded sexual offences 
over the year however, Bradford continues to have higher rates 
compared to the West Yorkshire and National averages across all 
sexual offence categories.

The conviction rate for sexual offence (non-rape) crimes has improved in West Yorkshire 
over the last year to a rate of 84.9% (above the national average of 81.4%) whilst the 
conviction rate for rape has remained at 65% (also above the national average of 63%).

There were 34,296 Domestic Abuse related incidents and crimes 
recorded by the police in South Yorkshire in the year 2018/19, the 
rate per 1,000 of the population is 24%.
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Staying Put - Our Vision, Mission & Values

Values

We operate ethically, guided 
by our beliefs and moral 

compass.
Our values ensure that we 
create a culture where we 

can all thrive. 

Vision

To live in a world free 
from abuse and violence, 

to be the change and 
inspire others to follow 

our example.

Mission

We listen to the voices of 
survivors, believe in them 
and act to protect them.  

Integrity 

We are open, honest 
and transparent. We are 

committed to doing what is 
best for all those involved 

with our service.

Change

Whilst remaining true to 
our roots, we continue to 

grow, innovate and develop 
our service to ensure we 

are able to meet the ever-
changing needs.

Passion

We are committed to 
working with people to 

overcome challenges, find 
solutions and achieve goals.

Inclusivity

We value diversity and 
are committed to equality. 
We take pride in treating 
everyone with fairness, 

respect and the dignity that 
they deserve.
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We have helped thousands of people 
across West and South Yorkshire

Our dedicated One Front Door helpline team assisted 7,135 
beneficiaries, leading to 3986 beneficiaries seeking longer-
term support, in our community and accommodation services in 
Bradford.

From August 2019 to March 2020 Affordable Legal Services @ 
Staying Put supported 115 beneficiaries across West Yorkshire.

In South Yorkshire, 1126 survivors were supported to break the 
cycle of domestic abuse.

     Thank you for listening to me. I can’t 
believe how much I told you. I have never told 
anyone some of these things but you made me 
feel like I can trust you. You have changed my 
life. Thank you for all you guys do.” “
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Our Services

Freephone Helplines

The Bradford Survive & Thrive Freephone helpline is open 9am–5pm on weekdays. 
Our dedicated experts offer support and provide victims with options to enable them 
to make informed choices. Our team offers listening support, information, advice/
signposting and initial risk assessments.

9am-5pm Mon-Fri Call: 0808 2800 999

Affordable Legal Services @ Staying Put: 0800 0773065

Staying Put (Barnsley and Sheffield): In partnership with IDAS: www.idas.org.uk

Out of Hours Response

We offer an out-of-hours service from Friday to Sunday between 5pm and midnight. 
We work in partnership with West Yorkshire Police to respond to domestic abuse 
incidents.

24 Hour National Helpline: 0808 2000 247

     Thank you so much 
for your help. I really 
appreciate you calling 
me and I feel so relieved 
to know that there is 
someone I can talk to 
about this.” 

“
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Crisis support and help for you to explore your options

Provide advocacy and emotional support - short and long term

Secure your home - lock changes/panic alarms

Support you through recovery work

Assist to access emergency & dispersed accommodation 

Signpost counselling referrals - internal and external 

Support in civil and criminal law options, clarify bail conditions 
and accompany you to solicitor appointments and court

Provide support to attend court for Child Arrangements Orders, 
Prohibited Steps Orders and CAFCASS hearings

Provide legal help via Affordable Legal Services @ Staying Put

Specialist support for Black, Asian and Minority Ethnic communities

Trauma-informed support to adults and children, adopting a 
‘Whole Family Approach’

Our Services

Our support team provides a gateway to the following services, 
ensuring a whole family approach to transforming lives:



10

Bradford Survive and Thrive

Staying Put is part of the Bradford Survive & Thrive Consortium 
which has been formed to transform the lives of women, men 
and children who are affected by domestic abuse and sexual 
violence.

The Consortium is made up of Staying Put, WomenCentre & Family Action. Together 
we can give you the right support at the right time, to make you safe, sooner, and help 
your family to recover and heal.
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Case Study: Adil’s Story

Background

Adil came to the UK as a student when he met his wife-to-be. After they married and began 
to live together, he realized how controlling and possessive she was.
She cancelled his gym membership and would check his phone. He was not allowed to go 
out for evening walks, and was not allowed to meet with his friends. She threatened to deport 
him. 
Adil was exposed to physical and verbal abuse. His wife tried to burn him with a cigarette 
whilst he held their baby, stabbed him with scissors, and attacked him with a hammer. She 
also tried to harm the child. 
After a serious physical assault, Adil went to the police and the child was placed in his care, 
with bail conditions preventing his wife from contacting him. 

What did we do?

Safety: We gave advice to help Adil live alone safely and advised him how to manage his 
accommodation.
Immigration: We accompanied him to immigration appointments and provided interpretation 
help. We supported him to find an immigration specialist solicitor. 
Criminal proceedings: We supported Adil in reporting incidents to the police. 
Child contact proceedings: We accompanied him to child contact appointments and court 
hearings and supported him in providing the courts with statements and evidence, and 
helped liaise with children’s services. 
Finances: We applied for Universal Credit on behalf of Adil, accompanied him to the job cen-
tre and supported him in trying to get financial assistance from children’s services. 
Health and Wellbeing: We have regular visits and telephone conversations to discuss the 
situation so that he receives emotional support.

Outcomes

Adil is now living free from abuse. He has temporary leave to remain in the country, with a 
view to make this permanent. He is receiving the benefits he is entitled to, and his child is 
safe and doing well. 
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Case Study: Louise’s Story

Background

Louise suffered severe abuse from her now ex-partner – physical, emotional, psychological, 
sexual and financial abuse. Her self-confidence was very low when she came to us and she 
did not have a lot of trust in professionals. There were issues with the children and Louise 
struggled to open up about the abuse she had suffered.  

What did we do?

Legal help: we supported Louise to access legal help and secure protective orders.
Criminal proceedings: We supported her to report to the police and assisted with liaison 
with police, Early Help and Bradford Rape Crisis.
Emotional: We provided emotional support throughout the process, built trust with her and 
increased her confidence in accessing professional support.
Children: We referred the children to the Dare 2 project to access support for themselves, 
and liaised with their school.
Recovery: We referred Louise to the Freedom Programme and helped her get counselling.

Outcomes

A non-molestation order and PSO were granted. Louise’s ex-partner has been ordered to 
have no contact with the children and police investigations are ongoing. 
Louise is being supported for the sexual abuse she has suffered. Her confidence has in-
creased and she has accessed voluntary groups and is now on different courses. She is bet-
ter able to pick up the phone and ask for support, and is now confident in accessing support 
from other professionals and the police. The family is doing a lot better due to support with 
the children.
Louise has accessed the financial support she needed and is doing well and is feeling con-
fident enough to start looking for work again. She says her Staying Put key worker was the 
only professional who didn’t ‘abandon her’ and truly understood what she was going through 
and was able to support her. 

   I wouldn’t be where I am today without you. 
You never gave up on me.”“
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We would like to thank all our valued stakeholders for taking time out of their busy  
schedules to give us their thoughtful comments and contributions. 

Stakeholders rated our services as follows:

Excellent – 25%
Very Good – 67%
Need Improvement – 8%
Poor – 0%

What did we do well? Comments included:

25+67+8+nExcellent

Very
Good

Needs
improvement

Stakeholder Feedback

We continually monitor stakeholders’ feedback and we will 
ensure this is used to inform our practice. 

     We have an excellent understanding 
of each others’ role and have a shared goal of 
helping those that are in the greatest need.” “

     Professional 
service and helpful 
staff.” “

     The staff are 
very friendly, attentive 
and go a step beyond to 
help.”“      Effective and prompt response.”“



14

Finance

Expenditure for the 
year to 31st March 2020

Staff costs (service delivery) 

Other service delivery costs 

Partner organisation grants

Staff costs (management and admin)

Accommodation 

Administration costs 

Raising funds 

Governance costs 

TOTAL

986,043

272,731

163,760

110,466

68,607

133,536

0

14,925

£1,750,068

Incoming resource for the  
year to 31st March 2020

Bradford Council and CCG 

Women Centre 

West Yorkshire PCC & Police 

IDAS Sheffield & Barnsley 

Big Lottery 

Housing benefit

Solicitors’ fees

Donations and gifts 

Sharma Fund, Project 6 and other income

TOTAL

1,027,895

272,418

207,218

109,642

100,750

190,851

23,997

12,351

41,998

£1,987,120
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Advice Network and Training 
Partnership
Anah Project
Big Lottery Reaching 
Communities Programme
Bradford ASG
Bradford Metropolitan District 
Council 
Bradford Clinical 
Commissioning Groups
Bradford Community 
Broadcasting
Bradford Counselling service
Bradford College
Bradford CVS and KIVCCA
Bradford District Age Concern
Bradford District Assembly
Bradford Resource Centre
Bradford Women’s Aid

BRC & SASS
Bridge
BTM
CABAD
Calderdale Women’s Centre
Cellar Trust
CH Wood
CNET
Creative Butterfly Project
Brontel
Equality Together
Equity Partnership
ESP Projects
Fairweather Project
Fathom Learning
Home Office
Horton Housing
IDAS
Makin and Dixon solicitors

Men Standing Up
Naylor Wintersgill
Peacemakers International
Petherbridge Bassra Solicitors
Project 6
Safe and Sound
Sharing Voices
Stachiw Bashir Green Solicitors
Switalskis Solicitors
Survivors West Yorkshire
Together Women’s Project
West Yorkshire Fire Rescue 
Service
West Yorkshire Police
West Yorkshire Police and 
Crime Commissioner
Williscroft and Co Solicitors

Our valued partners and supporters:

Working towards Engaging, Empowering and Sustaining communities across 
West and South Yorkshire

Plans for the Future - 
our key priorities for 2020-21

1. Consolidate all services ensuring longer-term sustainability for the Staying Put Group.

2. Support all victims and survivors of domestic abuse, keeping them at the heart of service 
delivery, ensuring consistency and effectiveness of services across Yorkshire and Humber

3. Design evidence-based services, so that victims/survivors and their families are 
empowered to take back control of their lives and to live independently and safely within the 
community

4. Work at a strategic level with key stakeholders to improve policy and practice in relation 
to domestic abuse

5. Promote and develop the sharing of good practice, levels of quality and its replication 
across Yorkshire and Humber, ensuring partnerships work across boundaries to meet local 
need

6. To transform our accommodation services and refurbish current refuges. To expand our 
dispersed accommodation portfolio, and develop a 24/7 complex needs refuge across West 
Yorkshire.
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Please note: Photographed models appear throughout this review to 
protect the identities of actual service users.

The wording in this publication can be made available in other formats 
such as large print and Braille. Please call 0808 2800999.

Staying Put 
PO Box 449 
Bradford BD1 2XB.
Registered Charity No: 111 6162
 
Company Limited by  
Guarantee No: 5124878


